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Executive Summary

This is the first report published by 25trends, it is based on analysis of a big
dataset of Egyptian user conversations on Social Media gathered in
December 2012 from Facebook & Twitter, the findings and insights
provided by this report is a clear evidence of the value of data on Social
Media and the importance of data analysis for business and decision
makers

The report reveals the overall “mood” of Egyptians, activity across time,
languages used, answers questions like “What is the peak engagement time
on Social Media where Egyptians tweet/comment the most” “Who were
the top influencers on twitter in December 2012” “What are the most
discussed topics at that time” in addition to a Case-study and many other
findings and indicators



Data & Approach

This report is based on data collected from Facebook and Twitter
from 01 Dec 2012 to 03 Jan 2013

743 ,842 conversations

44.18% (328,599) from Twitter | 55.82% (415,243) from Facebook

Data Sources

'.‘ 217,323
unique user u faCEbOOk

Mostly “25trends SMAR” Product

Tools used
We use our own tools to gather and analyze data EE T r e n d,g
= N

* Twitter data: hourly samples of Egyptian users tweets
* Facebook data: all posts/comments form multiple Facebook pages one of which is ” ausaw 2> WS”



Arabic Sentiment Analysis

25trends is the first company in the region to offer fully-automated
“Sentiment Analysis” for Arabic data on Social Media, our system is
capable of knowing whether a specific Arabic sentence is positive or
negative, the judgment is based on a complex combination of
keywords, rules, expressions, algorithms and many other technical
details

* Error Margin in Arabic sentiment analysis is 15-25%

Users Activity

The graph shows the amount of activity (Volume) of Egyptians on
Social Media in December, it is worth to note that the Volume
decreases after the “Referendum day”

Referendum day
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What is the Mood of Users Sentiment
Egyptians on Social Media?

This section shows the “Sentiment” (Mood) of Egyptians on Social
Media in December

743,842 conversations
186’469 positive Overall Sentiment

Positive : 25.07 %
21 6,803 negative
Neutral : 45.79 %——u.

340,570 neutral .

Facebook Sentiment Twitter Sentiment

. {' + 27.63 %
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Sentiment across time

The graph below shows the negative mood percentage on Social
Media in December

50 Negativity across time
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Users Information

What are the languages
used by Egyptians to

write on Social Media?

Arabic is the most used language by Egyptians, it was
A R T found that 79.77% of Egyptians use Arabic on Social

Media while 14.08% use English in their conversations,
and 6% were either other languages or undetermined
by our system



Activity Peaks

When do Egyptians tweet
or comment on Facebook

Overall Activity peaks for both Facebook and Twitter

Overall activity peak “time spans” on Social Media are from 15 PM to
00 AM, top Hours are 20 PM and 23 PM, top minutes are from
minute 05 to minute 15

15 PM - 00 AM
20 & 23 PM

Hours

Facebook Activity Peaks Facebook Activity Peaks (Hours)
35000
facebook -
20000 m Activity
15000
Hours 20 and 23 PM, and 100
from 15 PM to 00 AM 5000 II""I
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First 8 minutes and last 20 minutes of each hour has the most activity
on Facebook, It was found that all minutes on Facebook has close
average activity numbers, but the minute spans above were slightly
above average

Twitter Activity Peaks

Twitter activity peak time spans are from 1 AM to 3 AM and from 13
PMto 16 PM

01 AM-03 AM

13 PM—-16 PM

0 60

T\évitﬁn_ lctlwtv PEcIkS (IVI nute-<.]

Minute 6 to 14 has the most activity on Twitter

*It was found that in this time span the activity almost doubles ( this is a different behavior compared to Facebook )
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User Clients (Twitter)

Which devices Egyptians
Use to access Twitter

Mosts users use browsers to access twitter, then smart phones as
shown in the cloud

Browser (Web) 33.4% W e b

Blackberry Phone 15.9%

Android Phone 13.9% Twitter for BlackBerry®
iPhone 12.1% Twitter for Android

Twitter for iPhone Facebook
NOTE: Some variation of client names can be seen in the Twitter for iPad Mabile Web (M2)

cloud, they could slightly affect the numbers above _
TweetDeck Tweetbot for i0S Tweet Button

divr.it Ack.fm twitterfeed el 55

HootSuite Unfollowers.me Plume for Android
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Content

What were Egyptians

discussing in December 201 2

Top discussed Topics

These are the most topics discussed by Egyptians during the analysis
time span, it is so obvious that topics are almost all related to
political issues, the top topics are the Egyptian president “Morsy” ,
“Constitution Referendum”, "Revolution” and some topics related
to “Muslim Brotherhood”

Also it was noted that Egyptians use the word “£" (God) much in
their discussions, which reflects a fact in Egyptian off-line discussions

ol ol 8eidl JuSell sliaiw Y|

winyoll 8lis pUnill o giwall love morsi® uw 0%
usx 0l gladl YMeYl morsi Wmorsi sgexe ds,9g0ll 82>l
olalpll plaall auit best cawM u=w 35 anles now

Mgy hate Jlaz plall CGlll ami azg s 00 s 100w 100 L aa p0 T 4o
new unfollowers elul pgldla,5 wniiall pline asiawm

EE T ren [__I oy http://25trends.me
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Top #Tags on Twitter

The cloud below shows the most used “#tags” on twitter by

Egyptians in December e gypt# )‘a_o #

Jlsl# quran#  Guw ot
oiwdll# morsi#  uio# [ Lsl#
tahrir# duaa# dostor# (c#

sliewYl# hadith# #25jan

soxill# jasd_9led lslasy ogawl#

ikhwan# Qlg>Vl# uw o# scaf#

T = ['J . http://25trends.me
Almost all tags are related to =] Trends g
“Politics”, “Religion” and “News”

In addition to the above categories: two tags made it to the top list
"#j,!.i.u" related to singer “Mohamed Mounir”

. “ #Uim.!]_g]g.il_lglu.v,!._l_agn.u.uh_" related to “Bassem Youssef”

= #Huig is used by “Mohamed Mounir fans” to quote some lyrics from Mounir's songs
n ( probably while listening to the songs )

o o Huasl glga lglgey (ggwuli is used to create a community around “Bassem Youssef”
the host of the most successful Egyptian satirical TV Show
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Twitter Analysis

This section provides deep insights from twitter data

Who are the most influential

Egyptians on Twitter ?

Most Re-tweeted & Influencers

Many of the most re-tweeted tweets at that time were belonging to
@ELBaradei, below is the most re-tweeted tweet in December

https://twitter.com/ElBaradei/status/277557686982303746

Mohamed ElIBaradei & L~ W Follow
ElBaradei

A UL a g U8 gia mgan ) dua il jala lus
Bl ) 8ol U gl aaiosias | giaen

= Reply 13 Retweet * Favorite %*®*® Nore

s . DARD 2083

1:38 AM -Dec 8, 2012
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https://twitter.com/ElBaradei/status/277557686982303746

The list below contains users (influencers) having most re-tweeted
tweets in December and samples of their tweets

@XforJunior
@alaaaswany
@nawaranegm
@YosriFouda
@Dr_Heba_Raouf
@amrwaked
@Ilbrahim_Elgarhi
@alnagar80
@drmahsoob
@HamdeenSabahy
@Hazem_Azim
@Youssefalhosiny
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= Alaa Al-Aswany
alaaaswany

Ol ) ginsd AL Al i)y Sl D) jan yoly
S ke ) paly Sl 5 ay e e . Jlaly gl
L3 Y e ey e S e

4 Reply TF Retweet W Favorite  *®® More

401 76 !
RETWEETS FAVORITES H @ -\."I' n
2:06 AM - Dec 2, 2012

g Dr.Heba Raouf Ezzat L~ ¥ Foliow

Ry Dr_Heba_Raouf

B omeallio g By Iy Sl (AR ¢ iy ol
EETTERRER RN R B JE S DS SRR L]
4 repy T Retwest W Favoriie 998 hore

B . CER=0DREER

8:07 AM - Dec 23,2012

mostafa alnagar L~ | 9 Follow
alnagar80

Ula a5 sl e Sy il il 1
il A€ Jtiall (g emall | seal A il 3 gy
A gy g aglaizge a2

4~ Reply ¥ Retweet W Favorite #0® More

2. Y. AESgEARR”A
PM - D
. Mohamed MAHSOOB 2-| = Foltow
drmahsoob

inail e ll ) aSall el ) sl (5 sy sl
LAdaYl el
4~ Reply L3 Retweet W Favorite ##® Mor

WP Pufc tEAND

0:03 PM - Dec 13,2012

A~ 9 Follow

w Ahmed Ismagil L~ 9 Follow
XforJunior

Bassem Youssef never fails to make your
friday better.

L ) Reply 13 Retweet * Favorite *®® More

-
AEm e onrs DT EBRI@E

Hgsssasiaa A~ W Follow
nawaranegm

e pualind a3V (53 Gl 8 ) il 5 S (0 53 2anad
i S g ) e O S e Jan S ool ey
4~ Reply ¥ Retweet W Favorite 9% More

w ot SeaeTOmEE

:06 PM - Dec 11,2012

@ ekl ) A+ W Follow
brahim_Elgarhi

Al e s s Rl Gk ofi plile - S48 J 5Ll -
RUTTITTITTTIION S WK W T -
4 Reply L Retweet W Favorite 99 More

O R T=T " e

5:06 PM-Dec 1,2012

§ e Gpra @ AL~ W Follow
HamdeenSabahy

S8 Y FEED o Y o
G s o)l 3 i ol el ¥
elagll Al S 53 Sl

e repy 13 remest W Favoris 990 hore

.. T ADDOODGER

7:34 AM - Dec 15,2012

i@ Yosri Fouda L+ W Follow
¥k YosriFouda

Ao 1585 bl ihala jLalael il 15 S5
el i lad ) sl g
4~ Reply LI Retweet W Favorite ®9® More

T Mo REBRPODERMW

05 AM - Dec 28, 2012

Amr Waked L- W Follow
amrwaked

oo S o i) sed Bl Jad) S5 Y (g

4~ Reply ¥ Retweet W Favorite  ##® More

TP sEENAEON

0:12 PM - Dec 30, 2012

v‘ rnd) i 5 L~ W Follow
Youssefalhosiny

a1y ey sen el 5 o Rl AL
ZUN) A0 plal plaie V1 o pas dile Ll o) daeadl 33La
#Egypt sas# e

4~Reply ¥ Retwest W Favorits 988 More

B Yo RELBAERMA

07 AM - Dec 14,2012



Facebook Analysis
This section provides analysis for Facebook posts in public pages

Most Buzzing Post

on "= AA LIS" page jn terms of reach and engagement
http://lwww.facebook.com/EIShaheeed/posts/503147709735098

2,853,181 « w4 UNjke this

December 17, 2012 at 12:06pm - @ | ) Like ‘
Like - Comment 4,645
£ Mohamed Fathy, Yasser Elbasha, Aby Habib and 5,348 others like this.
L) View previous comments 19 of 2,101

Rasha Mohamed M %52 1 J s s
December 28, 2012 at 11:14am
e Abdallah Zanaty —lt 2= g e 5835, )
& Sce Translation
December 28, 2012 at 4:05pm - &3 1
D e LS el A0
% See Translation
December 29, 2012 at 7:45am
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http://www.facebook.com/ElShaheeed/posts/503147709735098

Most Positive Post

on "z AA WIS page

https://www.facebook.com/EIShaheeed/posts/501505719899297
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2,853,238 - au 44 Uike this

December 13, 2012 at 5:56pm - @& | v Like |

e e Sl S e I R Gy gl k3G e

P el il pnd e pad gl pd i aad il pnd gl pd i pad pad gl el il el e
Pl o pal el gl pd i pad pal gl pad el il gl pad

i e
I I B B T T A T T A T T A T T A T I A T e T A T B T e I T e

190 ad 5€ i OB jiam 38 n 44

Like - Comment a3
£J Mader Yahya, Mohamed Elsayed Elnawam, Eslam Abd Allh and 2,039 others like this.

ﬁ View previous comments 472 of 1,676

Bar Ahmed Radwan = sa s s sl sl sad sad sl s el sid sad sl sl sl sad sad sl sal il sdd sl aad sad
L aas aai ad aal aamd aad aal pad aai pal aad sl aad aad sl aad aal aad aal aad aad aal pal aad sl aad aai gl aad aal aad aad
See Translation
December 14, 2012 at 8:56am -1

= Ahmed Amin s s a8 pad aad aal pad gad aad aad pad aad aal pad gad aal aad gad aal aal pad gad aad aad gad aal


https://www.facebook.com/ElShaheeed/posts/501505719899297

Most Negative Post
on “xw Alla LK" page

http://www.facebook.com/EIShaheeed/posts/237892319675664

& Like |

s pabeay Blhs v | i ) e jlas Aals e 2l g LS 8 Cpbeadl Juks S | peid] 22 deaa
o ams Ll il 81 g deme Sl plAd Cuehi g 88 G D g s tea e dedea )l Sl
L el

A I et Gl g Wl | pnand

Y spanall e

JLEI ans ape ddlan  sdpalaci
'.-".".-".-'-.'.',"I:ILIELIL'IE'.EI:II'I'I

S Al 3 e s b iy ] eid L e

> wileal 0 3Ll Sl | et £ plag 0 g G @58 e e

Like - Comment F 1,891
] Hagar Yousef, Mony Ali, Nano Nesma and 1,199 others like this.

L) View previous comments 44 of 643

= '..’-ldﬂ". | pL..-:n.__':'ﬂ _,'..1'_: b |
T
See Translation
December 11, 2012 at 2:55pm - &1

See Translation
December 11, 2012 at 3:21pm - &3 1

i Hesham Osman L5 8 ekl 0

ﬁ Omar Abd-ElazIz Ibrahim 13 [ 458 aleay L0 31 pd Sial o gl 0 L el of 2aia o
B e e T e i L e e L e
el A iy Ry

See Translation

December 11, 2012 at 3:30pm - & 2
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http://www.facebook.com/ElShaheeed/posts/237892319675664

Case study

Twitter is multi-use platform, where you can follow people you don't
know, get their updates, communicate with them, it can be your
diary, your news source ... but the most valuable usage of such great
platform is “topic discussions”, a diverse variety of people share
thoughts, think together, build on each other's ideas, and that's
where you can see “The Wisdom of Crowds” in action

That said, we decided to reserve the “Case study section” in 25trends
reports for analyzing trending #tags around interesting topics that
were discussed by twitter users

In this report we are analyzing two #tags about “Love” that were
trending in Egypt in Thursday, 10 Jan 2013

H#gl cliaiia [She will love you when]
Hgl clinam [He will love you when]

The analysis is based on 1500 tweets for each tag

18
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Conclusion & Summary

22

The overall “mood” on Social Media was Negative in December
80% of Egyptians write in Arabic on Social Media

Peak Activity hours on Social Media are 20 and 23 PM

Peak Activity minutes on Social Media are from minute 05 to 15
Twitter has a special peak between 01 to 03 AM every day

Egyptian users accessing Twitter through smart phones are more than those
accessing through web browsers

Egyptian Twitter users owns blackberry phones more than Android or iPhones
Egyptians are talking more about Politics, Religion and News on Social Media
Egyptians use the word “alJ|" — god — much in their conversations

Singer “Mohamed Mounir” and Satirist “Bassem Youssef” are maintaining
consistent momentum and “Share of Voice” on Twitter

@EIBaradei and 12 other accounts are the top Egyptian Influencers on Twitter
for December 2012



About 25trends

Established in 2011, inspired by the Egyptian Revolution “25trends” provides the first fully-automated
Arabic Social Media Analytics services for brands, entities, companies and individuals in the Arab region

We believe in the VALUE of data on Social Media, and our goal is to expose this value and give our
clients the right tools to KNOW MORE about their audience interests, trends, and feedback

http://25trends.me

Copyrighted 25trends.me, All rights reserved
25trends SMAR

http://business.25trends.me

Public & Individual Services
http://facebook.25trends.me r e I I S
http://youtube.25trends.me

http://twitter.25trends.me/public
http://twitter.25trends.me/trends

The Arabic Data Company

Reports
http://25trends.me/reports
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